Gold Coast Dental Affiliate Partnership Program
Guidelines and Restrictions

1. Program Fundamentals 
· Strict compliance to CDA and FTC regulations 
· 7-10 business day payouts with no minimum threshold (there may be an additional one week lag for the initial 4 weeks for new affiliates) 
· Geographical restrictions apply (zip code list will be provided) 
· Call tracking and performance provided by Gold Coast Dental
2. Approved Marketing Strategies and Channels
· SEM/Pay Per Click (strict adherence to SEM/Pay Per Click Guidelines and Restrictions) 
· Social Media (both organic and paid allowed) 
· Native Advertising 
· Display and Video Ads 
· Email/Newsletter (must submit samples for review and approval before implementing) 
· Direct Mail  
· Blogs and Vlogs
· English and Spanish only  
3. Prohibited Tactics, Practices, and Marketing Channels 
· Incentivized traffic 
· Coached calls, fake calls or any form of call manipulation 
· Explicit or implied service guarantees  
· Special offers or discounts  
· Cookie stuffing or link interception  
· False or manipulated calls/bookings
· Evasion tactics and deceptive practices  
· Direct linking and URL hijacking forbidden   
· No Gold Coast Dental or competitor brand domain registrations including variations and close misspellings   
· Co-registration  
· SMS marketing or telemarketing 
· Discounts/Coupon sites 
· Craigslist 
· Facebook Marketplace
4. Call Quality and Management 
· Qualified call definition: genuine interest in dental services 
· Call duration requirement: minimum 90 seconds after transfer 
· Concurrent call limit: maximum 10 at any given time 
· Call review and approval period: up to 10 business days 
5. Brand Content and Intellectual Property 
· Affiliates do NOT represent Gold Coast Dental and, therefore, is NOT authorized to use any content and intellectual property owned and operated by Gold Coast Dental for any purpose (both online and offline)
6. Disclosure and Privacy Standards 
· Clear affiliate relationship disclosure on all materials 
· Compliance with FTC endorsement guidelines 
· Adherence to data protection laws (GDPR, CCPA) 
· Implementation of robust data security measures 
7. Program Integrity and Compliance 
· Gold Coast Dental may perform audits and compliance checks on a monthly basis 
· Affiliates are responsible and held accountable for sub-affiliate adherence and compliance 
· Immediate termination for serious violations with notice 
· Commission forfeiture for non-compliance with notice 
8. Termination and Amendments 
· Gold Coast Dental reserves the right to terminate any affiliates at will with notice
· Affiliates may exit program at will with notice
· Program terms subject to change with notice 

SEM/Pay Per Click Guidelines and Restrictions  

1. Brand and Competitive Keywords
· No bidding on “Gold Coast Dental” including variations and close misspellings
· Implement “Gold Coast Dental” including variations and close misspellings as negative keywords to exclude brand-related searches 
· No bidding on our direct competitors' brand names including variations and close misspellings
2. Ad Copy and Platform Approval
· All ad copy must be submitted for approval before being implementing in any active campaign 
· Any advertising platforms beyond Google, Bing, and Yahoo must be approved prior to activating any campaigns
